From: Sandy Alto

To: Microsoft ATR
Date: 1/8/02 11:23pm
Subject: PLEASE GET OFF MICROSOFT"S BACK!

It's utterly insane that a bunch of state governments are allowed to play politics in this economy with
technology companies. Microsoft is not a monopoly, creates outstanding products that have made my life
incredibly better and easier, AND WILDLY ECONOMICAL.

Technology advances must be made for our economy to grow. We need to leave Microsoft alone and let
them compete in the marketplace as they have in the past. The best company that offers the best service

will win, but with so many needs that have to be met, it's unlikely that one company will ever be able to

be all things to all consumers.

Stop trying to regulate this industry by penalizing Microsoft. Let the marketplace drive demand, service,
and quality.

Thank you,
Sandra Alto

19012 90th P1. N.E.
Bothell, WA 98011
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